
Chaperone Duties and Responsibilities

MSACCC TRAINING SCRIPT AND GUIDELINES
Mission Statement:
· To maintain order and safety of the children in the MSACCC
· To help the performance coordinator and director to assure a smooth performance

· To always treat the children with kindness and respect

When working as a chaperone, it is important to have a positive attitude, to speak in positive statements, be courteous, talk in a regular tone of voice without yelling, and of course, no cursing at any time.
As chaperones, you will be reporting to the artistic director, administrative assistant or other designated person.

1. Report to the performance site 30 minutes prior to the call time and report to the designated person.  It is not necessary to check in with the choir director.  You will receive a chaperone badge and designation of duties from the administrative assistant or other designated person at this time.  Please return the badge before leaving the performance site. You may bring your own singer (child) or carpool when you report for chaperone duty, but you may not bring non-performing siblings. There is no smoking allowed while chaperoning.

2. Chaperones should dress appropriately for the occasion.  When the children are in dress uniform, chaperones should wear dress clothes.  When the children are in rehearsal shirts or casual wear, chaperones may be in casual clothing as well.

3. It is not required but is helpful if you have the following items in your pocket:  Kleenex, cough drops, safety pins, band-aids.  These items should also be available in the first aid kit.

PRIOR TO PERFORMANCE

4. Inspect singers for proper uniform.  Uniform inconsistencies should be reported to the administrative assistant or designated person.  The Artistic Director has the final word on whether a child may perform because of incorrect uniform.

Proper dress uniform consists of the following:

No hair barrettes, scrunchies, or other distractive hair decorations
No obvious excessive makeup or fingernail polish
Small stud earrings only (1 pair per ear).

No other piercings that are visible

No necklaces, watches or bracelets (wrist or ankle)

Performance outfit

Casual Uniform:  TBD
5. Assist with directing the children to sign-in, practice, and performance areas as assigned by the administrative assistant or designated person.  It will be necessary for you to know the location of restrooms and drinking fountains.  Sometimes chaperones will be posted at various intervals throughout a building to help direct singers to specific areas.
6. Escort children to the restroom when needed.  No child is to leave the performance or practice 
area alone under any circumstances.  Mt. SAC Youth Chorale may go with a buddy but may not be alone. 
7. Only designated chaperones will be allowed in the practice and performance areas.  Do not 
allow parents in the practice and performance areas to observe.  This is distracting to the singers.

8. Help maintain order and quiet during non-performing times.  Chaperones should refrain from talking amongst themselves when quiet is required of the singers.  The singers know they are to be quiet when the person in charge raises their arm (or some other signal).  The singers are to respond by raising their arms (or repeat another signal) and then be quiet.

9. A child may not be removed from a performance for disciplinary reasons without instruction from the director or the performance coordinator acting for the director.  Any disciplinary problems should be reported to the administrative assistant or the artistic director.

During a Performance

10. The administrative assistant or designated person will assign your duties during a performance.  Help watch for children with possible medical problems.  Singers are not to be removed from the stage area by a chaperone during a concert.  A singer should sit in place on the risers or leave the stage area on his own if he feels ill.  If, however, the singer sits 2 or 3 times, or is distracting the performers and performance, he should possibly be removed during the next applause break.  Try to make eye contact with the child to have him or her leave on their own.

11. If a child leaves the performance because they are ill, they are not to return to the stage.  Chaperones should take the singer to the designated “sick room” and return to their duties.  Singers who leave due to illness should always be kept backstage, out of the view of the performance and the performers.  
12. Assist with the dismissal of singers.  They are to be dismissed to parents, guardians, or another authorized individual.  No child is to be dismissed to an unauthorized person.

13. Some chaperones will be placed at exit doors or sidewalks to assure that the children are with an adult.  Children are not permitted to wait outside for a ride without an adult.

15. Check performance and practice areas for litter and forgotten articles.  Restrooms should also be checked before leaving a performance site.

16. Chaperones should not leave until dismissed by the administrative assistant or designated person.

17. As more singers are picked up, the administrative assistant will dismiss chaperones gradually.

18. Remember to always have a positive attitude and to enjoy yourself!  Chaperoning should be fun!!!!  

